
Staff News 
We welcome Lesley as our new Practice 
Nurse. Lesley use to work at East Surrey 
Hospital and enjoys spending time with 
her 3  grandchildren and going to the gym.  

We also welcome Wegdan Mohamed as 
our PCNs Senior Clinical Pharmacist. She 
will be with us every Monday and will be 
carrying out medication reviews and clinics. 
In addition we will have a new Phlebotomist and a new Reception Administrator starting soon, and 
we will have more news about them in the next issue. 
Sadly we have had to say good bye to Jo, our Practice Nurse. We wish her all the best. 

 
A DAY IN THE LIFE OF OUR RECEPTION/ADMINISTRATION STAFF 

8am arrival and preparation of surgery for the day. 

 Set up all clinical rooms (11).        

 Set up self check-in screen 

 Set up waiting room 

 Log into all systems 

 Prepare reception and back office.  

 Check emergency phone for any absences. 
8.30am doors open and telephone starts ringing. 
Front desk:- 

 Greet patients – check in, answer queries, issue prescriptions 

 Register new patients 

 Log collection of prescriptions from our pharmacies 

 Hand out and record collection of prescriptions given to patients 

 Take requests for medical reports 
Back office:- 

 Answer 350-500 incoming telephone calls per day 

 Complete approximately 450 prescription requests  

 Send and receive 150 internal tasks and action accordingly.  (These are messages we send 
requesting a response from doctors and nurses for patients re medication, sick notes and any 
other query not needing an appointment). 

 Handling incoming urgent FAX requests and  responding to incoming emails 

 Scanning medical documents onto patient notes  

 Conveying non clinical information to patients following blood tests and x-rays after being 
reported on by GP 

 Booking appointments with relevant nurses for blood tests, ECGs, smears, diabetic reviews, 
travel, contraception, blood pressure, B12 injections, flu injections etc.  

 Appropriate HUB booking when applicable and promote the LIVI App. 

 
Overall the role is varied and demanding. We have to work within the preferences of the GP on the 
day and make best use of the appointments available to us. We often cannot be specific on call times 
due to GP workload and can take up to four calls from same patients chasing their call back. Likewise 
a message sent to a GP early in the morning does not generate an immediate response - these are 
managed outside clinic times and can take up to 48 hours, as do our prescriptions. 
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CHRISTMAS AND NEW YEAR 
OPENING TIMES 

DEC 24TH : CHRISTMAS EVE :  
08:30 AM—18:30PM 

DEC 25TH : CHRISTMAS DAY :  
CLOSED 

DEC 26TH : BOXING DAY : 
CLOSED 

DEC 27TH : NORMAL OPENING 
TIMES 

DEC 31ST : NEW YEARS EVE 
08:30AM—18:30PM 

JAN 1ST 2020 : NEW YEARS DAY: 
CLOSED 

JANUARY 2ND : NORMAL 
OPENING TIMES 

 
PLEASE NOTE THAT WE WILL 

NOT BE OFFERING OUR 
EXTENDED HOURS SERVICE ON 
THE 24TH AND 31ST DECEMBER 

2019 
 

MERRY 
CHRISTMAS AND 

HAPPY NEW YEAR 
TO ALL OUR 

PATIENTS 
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Pneumococcal Vaccine/ Pneumonia Vaccine 

The pneumococcal vaccine protects against serious and potentially fatal pneumococcal 

infections. It's also known as the pneumonia vaccine. 

Pneumococcal infections are caused by the bacterium Streptococcus pneumoniae and can 

lead to pneumonia, septicaemia (a kind of blood poisoning) and meningitis. 

Who should have the pneumococcal vaccine? 

A pneumococcal infection can affect anyone. But some people are at higher risk of serious 

illness, so it's recommended they're given the pneumococcal vaccination on the NHS. 

These include: 

 babies  

 adults aged 65 or over 

 children and adults with certain long-term health conditions, such as a serious 
heart or kidney condition 

 

How often is the pneumococcal vaccine given? 

People aged 65 and over only need a single pneumococcal vaccination. This vaccine is not 

given annually like the flu jab. 

People with a long-term health condition may need just a single one-off pneumococcal 

vaccination or vaccination every 5 years, depending on their underlying health problem. 

How the pneumococcal vaccine works? 

The pneumococcal vaccine encourage your body to produce antibodies against 

pneumococcal bacteria. Antibodies are proteins produced by the body to neutralise or 

destroy disease-carrying organisms and toxins. They protect you from becoming ill if 

you're infected with the bacteria. 

More than 90 different strains of the pneumococcal bacterium have been identified, 

although most of these strains do not cause serious infections. 

The PPV vaccine is thought to be around 50 to 70% effective at preventing pneumococcal 

disease. 

Both the PPV and the PCV are inactivated or "killed" vaccines and do not contain any live 

organisms. They cannot cause the disease they protect against.  

Side effects of the pneumococcal vaccine: 

 A mild fever 

 Redness or/and swelling at the site of the injection. 

Please call the Surgery on 01293 526025 when you receive 

your invitation letter to book. 
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Scam telephone 
calls 

 
We have recently been 
made aware that some 

patients have been 
contacted by 

individuals claiming to 
be from the NHS asking 
for credit card details. 

 
BMC is keen to stress 
to patients that these 

telephone calls are not 
being made by NHS 

staff, and that patients 
should not provide 
their bank details, 

when requested, over 
the telephone. 

 

Missed 
appointments 
In the month of 

November we had  
27 hours of 

missed 
appointments.  
If you have a 

mobile phone, we 
can text you 

reminders -see 
reception for 

details. Please 
cancel your 

appointment if 
you no longer 

need it—someone 
else will. 

https://www.wpclipart.com/medical/anatomy/lungs/lungs.png.html


IMPORTANCE OF COMPLETING THE NHS GP 
PATIENT SURVEY 

 
Every year a random sample of patients from each 
GP practice in England get the opportunity to share 
their views and experiences in the national 
confidential GP Patient Survey run by Ipsos MORI on 
behalf of NHS England. 
 
The survey covers all aspect of the patient 
experience including making appointments, the 
quality of care received from the GPs and practice 
nurses, satisfaction with opening hours and out of 
hours NHS services. 
 
The survey is an opportunity for patients to have 
their say about how well they feel their practice is 
doing at providing services to its patients. The 
findings provide important insight into patients’ 
experiences and helps practices to understand 
where they can improve. The information is also 
important to organisations that make decisions 
about local health services; and for patients, the 
findings can help them make choices about which 
services they use. 
 
If you receive a copy of the survey in the post, 
please do complete it so that your feedback can be 
captured and help improve NHS services in the 
future. 
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The Hub – Weekday, Evening and Weekend GP/Nurse Appointments 
 

The Hub was designed by NHS Crawley CCG, working in partnership with local patients and clinicians, and is 
run by Alliance for Better Care Ltd, the local GP Federation. 

Hub appointments are available all week plus evenings and weekends. 

How to book into the hub 

The GP hubs offer both routine and urgent appointments bookable through us in the normal way, during 
normal opening hours. 

Clinicians working at the hubs will be able to access your medical records with your prior agreement. 

Patients will be asked before any information is shared and can decline if they wish. 
 
 

       SEE A GP BY VIDEO 
 

See a GP by video with LIVI. Even at the weekend. 
Patients of Bridge Medical Centre can now see an NHS 
GP by video using LIVI. Get medical advice, prescriptions 
and referrals on the same day – even at weekends. The 
service is provided free on the NHS. 
 
You can download the LIVI app to your mobile phone or 
tablet, at the App Store or Google Play. Or visit 
www.livi.co.uk for more information. 
 
LIVI GPs are all GMC-registered NHS GPs, who (with your 
consent) will be able to access your medical records and 
give you a  considered, in-depth diagnosis based on your 
medical history. 
 
Livi opening times: 
Monday to Friday : 7am—10pm 
Saturday and Sunday : 8am—4pm 



Emotional Wellbeing Open afternoon 
 

On the 27th November 2019 we held an Emotional 
Wellbeing Open afternoon for our patients. It was 
supported by Crawley Wellbeing, Capital Project 
Trust, Prescription +, Sussex Oakleaf and Time to 

Talk.  We want to thank everyone that came along to 
the event. 
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OPENING HOURS 

Normal opening hours are 08:30 to 18:30 Monday to 

Friday.  

Closed during the lunch period 13:00 to 14:00. 

We offer pre-bookable evening  appointments on  

most Tuesdays between 18:30 and 19:30, 

and pre-bookable telephone appointments on other 

evenings. 

The Top 10 Most Common New 
Year’s Resolutions 

 
 Exercise more 
 Lose weight 
 Get organized 
 Learn a new skill or hobby 
 Live life to the fullest 
 Save more money 
 Quit smoking 
 Spend more time with family 

and friends 
 Travel more 
 Read more 
 

If you want to realize your New 
Year’s resolution this year, follow 

these 10 steps: 
 

 Mentally prepare for change 
 Set a goal that motivates you 
 Limit resolutions to a 

manageable amount 
 Be specific 
 Break up big goals into smaller 

goals 
 Write down your goals 
 Share your resolutions with 

others 
 Automate where possible 
 Review your resolution 

regularly 
 If you fall off track, get back 

on quick 


